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Abstract (Resumen de 100-250 palabras)/ Abstract (Laburpena 100-250 hitzetan) 
The purpose of this project is to analyze how the suggestion system contributes to continuous 
improvement in Volkswagen Navarra. The multiple benefits that this system generates to car 
manufacturing companies and their employees are: productivity improvement, cost savings, 
good employer, employee individual recognition and workplace optimization.  
The project also exposes the work environment within Volkswagen Navarra and how the 
opinion barometer can measure it in the form of surveys. Potential actions to increase employee 
satisfaction and the means to improve the suggestion system are defined.  
The conclusion drawn from this research determines that submitting ideas is vital to the 
successful development of the business and answering properly to these ideas makes the work 
environment better.  
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